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About Vinacus 
 

VINACUS, Viet Nam Customs Broker & Freight forwarding 
company, was incorporated in 2008 with head office in Hanoi, 
Viet Nam and is managed by experts in foreign trade and import 
/ export fields. Over 80 % of Vinacus staffs are university 
graduated and post graduated with MBA from prestige 
international universities.  

Getting started by specialization in Customs Broking Service to 
promote international trade and support enterprises, especially 

small & medium companies overcome 
the difficulties in customs policies and 
governmental regulations on import / 
exports activities, 

Vinacus has become a leading 
company in Customs Broking Service in 
Viet Nam recently by the trust from our 
customers and efforts from all Vinacus 
members.  

Our base line and motto “Reliable Partner & Professional 
Service” keep us in mind that Reliable only comes from 
customers ‟s experience of our service, Professional comes 
from each of Vinacus staffs. 

For our company business philosophy and vision, please visit: 
www.vinacus.com  

  

“Reliable comes 
from customer 

experience, 
Professional 

comes from each 
of Vinacus staffs” 

http://www.vinacus.com/
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Service Coverage 
 

Vinacus currently specialized in: 

1. Customs Broker Service 

2. Entrusted Import / Export Service 

3. Import / Export Permits Service  

4. C/O Service (Certificate of Origin) 

5. Sea & Air Freight service 

6. Inland Trucking Service 

1. CUSTOMS BROKER SERVICE 

Customs Broking Service is very popular in developed countries 
where the allocation of 
labor reaches high level 
of effect.  

By outsourcing to 
Vinacus, your company 
will have benefits: 
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 Save time 

Delivery on time is the key factor to build trust. 

Specializing in Customs Broker helps Vinacus do clearance shorter 
time than others 

Time is also money, save time leads to save costs such as storage, 
detention, demurrage or any delay claim of compensation. 

 Save cost 

No longer worried about import / export staffs„s wages and labor 
regulations 

Precision & sufficiency of import / export documents will prevent 
costs later on of the inaccuracy or shortages. 

No longer worried about expense without evidence of VAT invoice 
such as side costs 

 Secured plan 

What happen if your import / export staffs on leave or sick on arrival 
date of your cargo? Delivery plan would be failed. Do not worry 
about that, Vinacus customs Broker will secure the plan for you. 

You are also being updated timely of the cargo status, route and 
schedules from time of Departure to Arrival and Delivery. 

Vinacus also serve you full solution options from packing, wrapping 
to loading, unloading and installations. 

 Business confidential 
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If one staff knows all of your 
business information such as of 
cargo, price and dealers, It leads to 
a big risk that he would leave you 
and set up his own business based 
on your business partners & all your 
customers. 

Vinacus totally commit that all of your business information will be 
kept strictly confidential. Each of our staffs will involve in only one 
step of the whole procedures. 

 Professional consultancy 

No longer worried about import tax, HS code or any matter of 
customs after clearance check, We Vinacus commit and provide 
accurate information, expertise in accordance to customs regulations 
& policies. 

Being specialized in Customs 
Brokerage makes VINACUS 
prominent among so many other 
logistics companies. This also helps 
us have a deep, profound knowledge 
of import / export and international 

trade matters. 

No matter what you concern, we commit to give our professional 
consultancy for your extended knowledge even you would not use 
our service. 

2. ENTRUSTED IMPORT / EXPORT SERVICE 

If your company do not have register in certain business sectors or 

do not have import permit or don’t want to take risk in foreign 

contract, payment… our entrusted import / export service can help 

to overcome such difficulties. 
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We provide full service 

or partial options of 

the followings based 

on the entrusted 

contract: 

+ Find, negotiate and 

make purchase 

contract with foreign 

seller 

+ Expedite payment to overseas seller 

+ Obtain import / export permit (if any) 

+ Process import / export customs clearance 

+ Arrange trucking and delivery 

+ Arrange Loading, unloading, packing and installations 

+ Transfer all related documents to the entrusting party. 

 

3. IMPORT / EXPORT PERMITS  

We currently provide below import / export obtaining permit service: 

1 MOIT (Ministry of Industry & Trade) import permit                                                                             
Time: 5~7 days  

2 

  

 Quality Certificate and Inspection                                                                                                                           
- Time: within 1 day 

3 

  

Cultural Import / Export license                                                                                                                               
- Time: within 2-5 days 
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4 

  

Quality standard certificate registration for telecommunication equipments (telephones, modem…)                                                    
- Time: within 1 day 

5 

  

Quality standard registration for  equipment safety   (gas tanks, kitchen wares….)                                                             
- Time: within 1 day 

6 

  

Garment quality registration & inspection                                                                                                             
- Time: within 1 day 

7 

  

Registration certificate for vehicles (cars, excavators, cranes, forklift…)                                                       
- Time: within 1 day 

8 

  

  

Quality & registration permit (Ministry of Health) – for cosmetics, food supplements                                            
- Time: 10~15 days 

9 

  

  

Safety food registration & permit (Ministry of health)                                                                                                                                            
Time: 10~15 days 

 Service includes documentation, submission of documents and samples for 
inspection. 

 

4. C/O (CERTIFICATE OF ORIGIN) SERVICE 

Vinacus currently provide C/O service for all kinds of C/O: Form D, 
E, AK, AJ, S, A, B…. 

For details and guidelines, please visit: 

www.vinacus.com  

http://vinacus.com/home/detail.asp?iData=860&iCat=500&iChannel=48&nChannel=Products
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5. SEA & AIR FREIGHT SERVICE 
 

SEA FREIGHT 

FCL service (Full container load): 

Weekly schedule from Hai Phong, 
Da Nang & Ho Chi Minh City to all 
intra – Asia cities (HPH – SIN, HKG, 
BKK, JKT, MNL, INC, BUS, SHA, 
NBG, TYO, ….  and main ports in 
American & Europe such as Los 
Angeles, New York, Hamburg,  

LCL service (Less Container Load): 

Weekly LCL service from Hai Phong to BKK, SIN, HKG, SHANGHAI, 
BUSSAN, INCHON, TOKYO, LOS ANGELES, HAMBURG…. 

For details schedule, please contact us or visit www.vinacus.com  

AIR FREIGHT 

Daily flight service from Noi Bai airport 
to many international airports over the 
world. 

We are cargo agent and subagent for 
airlines such as KE, CI, VN, HX, CX, 
JL, CZ, SQ, TG… 

Your cargo will be handled with care from warehouse to airport with 
details shipping marks instructions and clearance. 

 

 

INLAND TRUCKING SERVICE 

CONTAINER TRUCK – REFRIGERATED TRUCK – OVERSIZE TRUCK 

Vinacus provide inland trucking service from Noi Bai airport, Hai 
Phong port and Huu Nghi Border 
gate to customer„s place of 
delivery. 

With Experienced and professional 
management team using high IT 
technology such as software to 

monitor and arrange schedule, GPS for chasing position & speed of 
trucks. Vinacus is the reliable partner in your business works. 

 

http://www.vinacus.com/
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VINACUS CO.,  LTD 

26/3-58 Tran Binh Street 
Cau Giay District, Hanoi 
Viet Nam 
 
Phone: (84) 4 37950580 
Fax:     (84) 4 37950581 
Email: contact@vinacus.com  

    www.vinacus.com  

Contact us: 

 Visit us on the Web 

 Call us 

mailto:contact@vinacus.com
http://www.vinacus.com/

